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Corporate Office
| Eastern Court (T AN 1 3T )

sanpath, New Delhi — 110001 .BHARAT SANCHAR NIGAM LIMlTED

{A Govt. of India Enterprise)
No.3-4/ 2009-R&C [CFA] Dated: 13»032013

Subject: Rationalization of advance payment of Fixed Monthly Charges (FMC) Plans viz; Annual, Two years, Three years
payment option in respect of Broadband and applicability of the same to landline plans on PAN INDIA basis-reg.

Proposal for rationalization of advance payment of fixed monthly charges (FMC) plans viz; Annual payment option
presently available under Landline & Broadband service bath and two years/three years payment option presently available
under Broadband service was under consideration in this office.

2 The matter has been examined in this office and it has been decided by the Competent Authority to rationalize the
audvance payment of Fixed Monthly Charges (FMC) Plans viz; Annual, Two years, Three years payment option for Landline,
Broadbund services as below:

i 66;;;& of ervice Fxisting FMC payable in advance Revised FMC Payable in advance |
i
! 12 months 10 months FMC | Applicable for L/L & 88 both 11 months FMC | Shall be
24 months 18 monihs “MC 21 months FMC app(ljllc'able g
- Applicable for Broadband only Landline Ll
| 36 months 24 ironths ~MC 30 months FMC | Broadband both
3 The existing customers, aiready under annual, two years and three years option, shall not be charged the revised tariff

till the expiry of their current annual/two years/three year's subscription.

4 The revised tariff shall be applicable form 01-04-2013.

5 The Circles should ensure to comply with all regulatory reguirements.

6 The impact of this plan may be analyzed and report may be submitted immediately after one month of
implementation to PDP-CFA branch of corporate office through email to tecfabsnl@gmail.com &
grpdpcfa@bsni.co.in respectively.

b The <ircular is issued based on approval of the competent authority in PDP-CFA unit file No.8-9/PDP-CFA/2012-

13.For any clarification /correspondence in respect of aforesaid scheme, matter may be taken up with PDP-CFA unit of
BSNL CO New Delhi-110001, Tel.No. 011-23322692, Fax. 011-23329496.
R (K.K.Jain)
AGM(T&C-CFA)
To
The CGMT, All Telecom C;rcles/ Metro o} tr»cts ITPC Pune R -
ENDT.No.CS- CFA/ Tanff/2012 13/ p/)daled at_Chennai-600 006, the 14/3/2013

Copy forwarded to the all Heads of SSA  for information and further necessary action.

Asst.General Manager (CS-CFA).
0O/o the General Manager (S&M-CTA).
BSNL. Tamilnadu Circle.
Chennai-600 006.
Copy to:
1.Sr.General Manager{ TR), O;o CGM BSNL. TN Circle. Chennai-600 002.
2.The Dy.General Manager( IT). O/o CGM BSNL. TN Circle, Chennai-600 002.
3.Shri S.Subramanian. SDE(IT % BSNL, Catl Center Chennai. R.R.Skyline Building.
M/S. Prithvi Information So'vtion Ltd. Plot.no.181920. Ambatore Industrial Estate. ChennaiS8.
4. AGM (MKTG-CFA) AGM (Udaan), AGM (CSC), 5. Circle Intranet. 6. Spare.





